AGS Training Assessment
Name 

Module 1 – Professional Practices


Please answer the following questions.

1.
What is the difference between charge staff and supervisors?

2.
Name one responsibility you have that another shift or shifts depend upon you to accomplish.

3.
Why will avoiding competition help you be successful at AGS?

4.
What recommended professional behaviors will be easy for you to engage in?  Which behaviors might challenge you?

5.
What are staff notes?  Who must read them?

6.
Where is the policy and procedure manual for AGS located?

7.
Where is the emergency protocols and procedures manual kept?

8. 
Select an emergency procedure or protocol and describe your role? (i.e.  What are you to do if a resident runs away)?

9.
Give two reasons why showing respect to other staff is important.

10.
Define gossip include any benefits or detriments to the atmosphere in the workplace.

11.
What can be the effects of gossip?

12.
Summarize the steps in giving feedback.

13.
Summarize the steps in receiving feedback.

14.
Why is giving and receiving feedback such an important part of the culture at AGS?

15.
Why is it important for staff to consider themselves as role models for residents?

16.
Do you have to be perfect as a role model?

17.
What will you do when you make a mistake with a resident?  How will you handle it?

18.
What characteristics of yours do you hope residents will appreciate as an example to model themselves after?

19.
What method(s) will you use to develop positive relationships with residents?

20.
Why is relationship-building such an important part of the therapeutic model at AGS?

